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| also appreciate that they are professional, yet easy to work with - a rare find in the industry.” ASSOCIATION TECHNOLOGY
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for helping clients elevate and improve their businesses. ) ) ) ) ) AMERICAN ANIMAL HOSPITAL ASSOCIATION (AAHA)
customer experience. Every solution we implement is concise,

effective and developed to help our clients reach their goals.
It starts with our one-of-a-kind solution coaching which enables
us to identify how to best utilize NetFORUM software.

Simply put, we build software that makes our clients’ lives
easier and their organizations run more effectively. Working
NVECTRAN primarily with associations and credentialing organizations, we

nE T E F D H U I'I'I”” offer a boutique-type client experience that centers on quality,

customer service and results.

Once we know the details, we develop a solution that
focuses on automating key processes, such as online
applications, membership dues, profiles and renewals. After
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applications that meet a number of unique challenges. ) .
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. CUSTOMER Since our skilled team has worked on both sides of the

implementation process, our collective background gives us
the expertise needed to provide an all-encompassing approach
to technology and customer service that differentiates us in
the industry.

Our complete solution saves time and resources by enabling
our clients to focus less on paperwork and recordkeeping and
more on strengthening customer relationships, recruiting new
members and marketing events and services. And beyond the
fact that we create sound technical solutions, our clients tell us
that they enjoy working with us because we listen to what they
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This means we can create customer relationship management

platforms that are intuitive and provide optimum support to
say and work hard to get the results they want. In a nutshell,

enhance and facilitate membership management and online «
we care about every client we work with and it shows.

certification. It also means that we can coach our clients to ANECTTEA . .
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